Man is the religious animal. He is the only religious animal. He is the only animal that has the True Religion-several of them. He is the only animal that loves his neighbor as himself and cuts his throat, if his theology isn't straight.
In relation to cultures that have a propensity for mass violence, we find three common patterns: the use of aggression as a normative problem solving skill, a perceived threat orientation, and an ideology of supremacy. Each can exist on the broad cultural level within nation-states as well as within more localized cultures associated with smaller groups or organizations.
Aggression and violence are so much a part of everyday life in the United States that they are often assumed to be the natural order of life.
Cultures and groups within a culture vary in the degree to which they accept aggression as a primary problem-solving skill. Jehovah's Witnesses, for example, are highly pacifistic, and while interned in Nazi concentration camps were often selected for work in the homes of S.S. guards because of their eschewal of violence. 4 Conversely, the major genocides of the twentieth century were all committed by or within states with a history of aggressive conflict and war. which the Church sanctioned violence as an appropriate means to achieve the greater good. In the light of 21 st century hindsight, these episodes of horrible violence appear quite distasteful. However, the legacy of shame associated with these episodes is not always acknowledged or discussed, as they raise questions about the fallibility of one's religious organization.
Recently, large-scale efforts have been made to apologize to Muslims and Jews for the atrocities of the Crusades. 6 However, others within Christianity today still identify the time of the Crusades as a righteous war against Muslim aggression. 7 Remnants of this identification of Christianity with a holy war struggle can be seen today in hymns such as "Onward
Christian Soldiers" and the structure of groups such as the Salvation Army.
Of course, Christianity is but one example of an identified religious group that has within its history a record of violent action. represented the deeds of groups on the fanatical fringe. Therefore, the threat came from individuals and was not perceived to be associated with Christianity.
Christian anti-Semitism is also built on a foundation of perceived threat. Clearly, all of the aforementioned group cultural history variables interact to facilitate intra-religious hatred and inter-religious violence.
However, the mere presence of these factors within a religious organization does not guarantee that the group will in fact adopt a doctrine of hatred or inter-religious violence. Religions with the following characteristics are at particular risk for inter-religious violence: 1) a culture and history of violence, 2) a theology that identifies itself as the one, true religion, and 3) an orientation that keeps it operating as if it were threatened. These factors, coupled with the variables discussed below, place a nation or group at risk for such violence.
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Social Psychological Factors
The identification of group cultural history factors allows for a better understanding as to why a particular religious group gravitates toward hate and violence. However, there are several underlying social psychological factors, not specific to any one group, that serve to facilitate the development of intra-and inter-religious hate and violence.
Social Cognition
The means by which individuals think about themselves can influence the likelihood of intra-and inter-religious hate and violence. According to researchers, we tend to divide up the world into "us" and "them," or ingroups and outgroups. 10 In addition, the ingroup we identify with is often an important component in how we define ourselves and is referred to as our social identity. 11 According to Turner and Tajfel, it is advantageous for us to belong to groups that are held in high esteem so that our social identity is seen in a positive light. Consequently, people try to sustain their positive self-identity by assuring themselves that their ingroup is highly valued and distinct from other groups-a phenomenon referred to as the ingroup bias.
Devotion to one's ingroup can produce outgroup-directed prejudice, discrimination, and, potentially, violence. However, this behavior is by no The means by which we perceive the world around us can also aid in the formation of intra-and inter-religious hatred and violence. Specifically, we tend to use shortcuts or heuristics when processing information about the world. 13 That is, we tend to avoid thinking very deeply about issues unless they directly impact our lives. Furthermore, we tend to seek out information that confirms our beliefs rather than material that disconfirms our views of reality-a phenomenon referred to as the confirmation bias. 14 In addition, our tendency to form illusory correlations between unrelated phenomena further exacerbates the situation by providing seemingly credible evidence to support our beliefs. 15 Once our beliefs are formed, we are extremely reluctant
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to modify them. This phenomenon, referred to as belief perseverance, can account for the tenacity with which religious groups hold onto their beliefseven if these beliefs are shown to be without factual basis. 16 For example, prior to the attacks of September 11 th , most individuals in the United States had little information and few strong beliefs about Islam.
Given that Islam impacted very few individuals in the U.S., little attention was paid to it in the media or daily discourse. Unfortunately, after the attacks there was a rise in anti-Muslim bias, based in part on the media-fostered illusory correlation between a belief in Islam and violent behavior. As a result, many cities noted a rise in hate crimes directed toward Muslims Sadly, the notion of belief perseverance suggests that these attitudes and beliefs will be difficult to challenge and change over time. It also means that the probability of inter-religious violence continues to remain high.
Another shortcut that we use when processing information is the fundamental attribution error-the tendency for individuals to attribute behavior to internal, dispositional causes, ignoring situational explanations. In summary, the typical manner by which people process information can potentially lead to the propagation of hate and can aid in the formation of inter-religious violence.
Social Influence
The nature of group dynamics within a religious organization can aid in the formation of intra-and inter-religious hatred and violence. For example, religious groups are often characterized by conformity. In fact, the pressure to conform can be overwhelming. Ritualistic behavior, a hallmark in many religions, helps to perpetuate conformity. In addition, there are often very severe penalties for not conforming, ranging from ostracism and verbal aggression to physical violence and the threat of damnation. 19 This pressure becomes even more salient upon the introduction of an authority figure.
Milgram's obedience studies demonstrated the powerful effect an authority figure can have on our behavior. 20 In these studies, participants were given the opportunity to deliver increasingly higher levels of electric shock to a protesting victim (a confederate who never actually received the shocks). The majority of participants obeyed, continuing to deliver electric shocks (up to 450 mV) even when the victim stopped responding. When asking participants to deliver shocks, Milgram took advantage of the foot-in-the-door effect. Participants were initially asked to
give relatively low levels of shock (15 mV) to the victim. However, as the experiment wore on, participants were asked to give increasingly higher levels of shock to the victim. Thus, by starting low, the participants ended up giving much higher levels of shock than they normally would have delivered.
The presence of a strong authority figure, coupled with the foot-in-the-door procedure, is a proven technique that has been utilized by leaders to facilitate intra-and inter-religious hatred and violence. 21 It is important to keep in mind that the Milgram obedience studies were
16
JOURNAL OF HATE STUDIES [Vol. 2:1 conducted at Yale University using a man in a white lab coat as the authority figure. The impact of an authority figure can be much more pronounced in a religious organization with a leader conveying the Word of God. We will spend more time discussing the specific characteristics of leaders later in the manuscript.
Religious groups, not unlike other groups, tend to foster a sense of anonymity among members. That is, a sense of deindividuation is fostered through membership in a group. 22 Unfortunately, deindividuation can facilitate violence. By stripping individuals of their identities through increased anonymity, deindividuation causes people to become less selfaware, feel less responsible for their actions, and be more likely to engage in violence if placed in a provocative situation. 23 Consequently, tendencies towards intra-and inter-religious hatred and violence are enhanced within religious groups that foster a sense of deindividuation. As has been noted, there is a long history of inter-religious violence.
Indeed, the history of humanity is replete with examples. Inter-religious violence can be understood by applying realistic conflict theory, relative deprivation, and scapegoating. Realistic conflict theory suggests that competition between groups for scarce resources results in prejudice. 29 Although realistic conflict theory has primarily been applied to situations in which groups compete for land, employment, and other factors that impact the economy, it would also be appropriate to extend this conceptualization of resources to include cultural and spiritual needs. For example, this broad conceptualization of resources can be applied to the conflict between Israel and Palestine, in which land, economic resources, and holy sites figure prominently.
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One of the means by which we assess our status in society is comparing ourselves to others. Interestingly, researchers have found that economically disadvantaged individuals are often satisfied with receiving few societal resources, whereas advantaged individuals tend to be dissatisfied with high levels of social resources. This phenomenon, labeled relative deprivation, 30 suggests that it is the most advantaged group members who will engage in collective action because they are more apt to compare themselves to those groups that are better off. Most researchers agree that inter-religious violence is largely a learned phenomenon. That is, group members learn that violence is an acceptable means to assert the dominance of their religious group over those competing for the same hearts, minds, and purse-strings of the surrounding population.
Furthermore, violence is often rewarded through increased publicity. This increased publicity can serve to draw attention to the religious group, attract potential converts, and serve as a catalyst for independent acts of violence in the name of that particular religion (that is, by lone wolves While crisis and the presence of destabilizing factors play a major role in the initiation of group hatred and violence, a second major situational factor needs to be included: group leaders. According to Rummel, it is not coincidental that only non-democratic nations in the twentieth century committed genocide or initiated a war. 42 One key characteristic of genocidal states is the presence of a totalitarian ruler, or, as Staub calls it, a monolithic culture. 43 charisma, a desire for power and dominance, self-confidence, self-direction, morality (and on the flip side, immorality), and intelligence. 44 However,
Simonton collected information on the personal attributes of all the U.S.
presidents and found that only three characteristics predicted effectiveness in office (as rated by historians)-height, family size, and the number of books published prior to taking office. 45 In short, personality characteristics appear to be poor predictors of leadership. 46 Rather, it is more likely that successful religious leaders are simply the right people in the right situation at the right time.
The Path of Violence
While all the factors discussed above may be present in a situation, the question as to why some groups function peacefully with their neighbors while others serve as a breeding ground for increasing levels of violence 
INTRA-AND INTER-RELIGIOUS 29
Nuremberg Laws were passed, which resulted in the loss of a large number of basic civil rights for Jews, including citizenship and the right to live where they chose. Jews were conscripted into forced labor and placed in ghettos.
Basic human rights were subsequently denied, as necessities such as adequate food, health care, and sanitation services were absent in the ghettos, and finally the process of mass deportation to concentration camps and death camps began. Hitler of course did not invent this path to violence; rather, it is one seen often in history, from the destruction of the America's indigenous populations to the genocide of the Armenians within the Ottoman Empire.
Parallel Processes on the Path of Violence
While the path to violence is demarcated by the aforementioned stages, parallel processes operate to smooth both individual and community movement along the pathway. These processes serve to decrease the likelihood of ingroup members' protest regarding the treatment afforded to the targeted group. In fact over time, these parallel processes may actually increase the ingroup's commitment to the path of violence. groups, we need to examine the needs that are met by these organizations. Whether it is a need to belong, to be valued, or to find oneself, it can be met in a constructive environment. Resources need to be allocated to organizations aimed at steering at-risk children, adolescents, and young adults away from hate.
For it isn't enough to talk about peace. One must believe in it.
And it isn't enough to believe in it. One must work at it.
--Eleanor Roosevelt
